
148 people 
responded to 
our outpatients 
services survey.

The survey ran from the 1st October to the 
19th October 2020 and captured local opinion 
on changes to how and where outpatient 
services are delivered. Responses were 
received from across the mid and south Essex 
areas. 

76% stated if they were to require 
diagnostic tests (blood tests / scans / 
x-rays etc.), they would be comfortable 
receiving the results electronically or 
by phone.

24% felt it would be unlikely that they 
would use Chat Box.

New ways of 
accessing care 

and support

 39%  
felt it likely they would 
utilise technology in 

their healthcare 
journey.

 50%  
would prefer online 
patient information 
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47% 
 felt if they were 

diagnosed with a long 
term condition they 
would access online 

links to videos to 
receive information 
about the condition.

45%  
agree they trust the 
NHS to ensure they 

are seen by the right 
healthcare 

professional.
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Top 4 locations where 
people would like to receive 
their healthcare

Preferences on 
accessing care:

50% 
felt that it was 

important to them that 
they had a choice 
about how their 

outpatient consultation 
would be delivered.

48%  
felt being reviewed by a 
healthcare professional 

within 48 hours was 
important.

48% 
having a face to face 

review undertaken by a 
healthcare professional 

was important.

68% 
would prefer to receive 
healthcare advice face 

to face.

44% 
would be happy to 
receive healthcare 

advice by telephone.

43% 
would be happy to 
receive healthcare 

advice by video 
consultation.

1. GP practice
Chosen by 65% of 
responders.

Hospital2. 
Chosen by 46% of 
responders.

Clinic in community 3. 
Chosen by 40% of 
responders.

Town centre hub4. 
Chosen by 33% of 
responders.


